
What if you could 
receive lab results 
and pathology reports 
securely, efficiently 
and in real-time?

How would the patient 
experience improve 
if you could lessen 
the amount of time 
required to pull and 
input clinical data and 
put that time toward 
patient care?

What if you could 
look at a patient, 
their health, and 
the services they’ve 
received all at once?



CASE STUDY: 

An Indianapolis physician used CareWeb to 
quickly access the medical record of an out-
of-state, Spanish-speaking patient who was 
complaining of chest pain. CareWeb’s ability to 
retrieve the patient’s medical information in 
near real-time allowed the physician to assess 
the situation and effectively communicate the 
patient’s next steps for follow-up care.

One Care benefits:

 O Leveraged IHIE’s network to provide the 
most up-to-date picture of a patient

 O Reduced unnecessary testing and 
procedures, saving time and money

 O  Supported better communication between 
the physician and patient

Better Outcomes. Delivered.
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About Indiana Health Information Exchange
IHIE was founded in 2004 as a non-profit health information exchange that enables hospitals, physicians, laboratories, pharmacies, 
payers, and other health service providers to avoid redundancy and deliver faster, more efficient, higher quality healthcare to patients in 
Indiana. Today, by making information available to more than 50,000 healthcare providers in Indiana and neighboring states, we deliver 
services that make a real difference in health and healthcare.

Every day, health providers everywhere aim to improve the health of 
their patients. One Care makes that easier. Products like CareWeb and 
DOCS4DOCS reduce costs, save time and enhance physicians’ workflow. By 
eliminating uncertainties and duplication, One Care products and services  
allow for and promote better patient care. 

One Care products:
 O CareWeb is a secure, web-based application that displays patient 

information from IHIE’s robust clinical data repository 

 O Single Sign On allows CareWeb users to sign on from their local 
computer, and only log in once

 O DOCS4DOCS delivers clinical results through a web-based portal into 
electronic medical record (EMR) systems across an entire state

 O Smart Docs delivers enhanced and customizable clinical results as 
discrete data directly into the patient’s EMR


