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“Shepherd Community families will escape poverty and
uttain self relionce as more children in the neighbor
hood complete both high school and post secondary
experiences. Shepherd has now helped more than
30+ kids qain access to collage on 15 different
campuses in Indiana and surrounding states.”

“With the smength of o committed feam, great
things can happen. | oppreciate the feam of
Shepherd Community, ond the great things
hey are doing to help fomilies break the cycle

of poverty.”

“The Colfs are proud Io Ippm'r_The Shépherd

Owner
Indianapolis Colts

Community Center because it is o pillor in our city.
The work they do is heroic, and we would all be
much the poorer without them.”

and affordability.

About 15 percent of the physicians in
UnitedHealthcare's network earned a bo-
nus last year. But not until next year will
those bonuses be influenced by Quality
Health First reports.

Both Anthem and UnitedHealthcare
also reward physicians for doing things
that save the insurers money, such as
prescribing generic drugs as often as
possible.

And now the Indiana Health Informa-
tion Exchange will turn its attention to
demonstrating that the Quality Health
First program also can reduce costs. Its
$16 million grant from the U.S. Depart-
ment of Health and Human Services re-
quires it to do so.

Within three years, the Quality Health
First Program must show that 3 percent
fewer patients are going to the hospital for
conditions that could be treated in outpa-
tient settings, such as bacterial pneumonia.
The grant also sets goals for fewer redun-
dant imaging tests, fewer emergency room
visits and fewer readmissions to hospitals
shortly after a patient is discharged.

“We will be adding additional informa-
tion about the efficiency with which that
care has been delivered,” Overhage said,
adding, “We've identified a couple of
things that may move the needle.”



